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KoMnneKcHbI LleHTp CouunanbHoro O6cny»xmnBaHug Hacenenus
BoeigBJieHHE [loBbIlIEHUE CoBepIIeHCTBO Oka3aHue YcuyieHHWe Mep 110
moJsiyyartesied JOCTYINHOCTU U | BaHHE PAOOTHI [IOMOILH 00ecleyeHUo
COLMAJIbHBIX| 3()PEKTUBHOCTHU 110 HY>KJAH0 LM CS KOMIIJIEKCHOH
YCJYT, KayecTBa peaduIMTALMH | TPaXKJaHaM IyTeM 0e30IaCcHOCTHU U
HY>KJAIUXC MpeaoCTaBJeHHUs | UHBAJUAOB U | IIpefOCTaBJIeHUd | JOCTYIHOCTH
g1 B COLMAJIbHBIX YCJYT yX0y 3a CPOYHOH MOMOIIH | YUYPEXAEHUS [JIS
COLlMAJIbHOM | HAaCeJIEHUI0 IYTEM |TSKeJIOOOJIbHBI| I10 00€eCIe4yeHH o pa3JINYHbIX
00C/Iy>KUBaH BHEJIpEHUS B MU rpaxjaHaM TeXHUYECKUMU KaTeropuu
505! paboTy CpeJICTBaMHU oJiyyareJsieu

COBPEMEHHDbIX Next — peaduIMTaAL MU YyCIyT
TEeXHOJIOTUHU



NTorosaqa gnarpamMma pe3synbTtaTtos
He3aBucumMoro obcnenoBaHuA

OTKPbITOCTb U AOCTYMHOCTb MHPOPMaLM 00 yUupexaeHnm

[JOCTYNHOCTb MOyYeHUS COLMATBbHbIX YCYT

KOMMYHVKaTBHaA 3QPeKTUBHOCTb

Y10BNETBOPEHHOCTb Ka4eCTBOM OOC/TYXMBAHMS

0 100 200 300



KoMy npesocTaBJIAOTCA
COLlMAJIbHEIE YCJIYTH

01 TI'paxpaHaM MOXUJIOTO BO3pacTa 02 MHWuBanugam (ctapuie 18 jieT), 4aCTUYHO WUJIU
(My>xumMHBI cTapiie 60 JieT U >KeHIIUHbI MOJIHOCTbHIO YTPATUBIINX CIOCOOHOCTb K
crapiue bb jeT), CaMOOOCAY>KHUBAHUIO U HYKJAIOLIMXCS B

MMOCTOPOHHEN MOJJAePKKe, COIUAIbHO-
OBITOBOW MOMOIIM B HA/IOMHBIX YCJIOBUSIX

CeMbsIM, HMEIOIIUM B CBOEM COCTaBe
HETPYA0CIIOCOOHBIX UJIH AJIUTEJNbHO
00JIel0IIUX YJeHOB, UHBAJIUJ 0B UJIU
eTeu NHBAJIUJ OB

04 CeMbfAM M OT[e/IbHBIM IpaXk/JaHam,
OKa3aBIIMMCS B 3KCTPeMaJIbHOU CUTYaLUH,
OCTPaJaBIINM OT CTUXUMHBIX O€/ICTBUH UJIU

03

IpUpPaBHEHHBIX K HUM COObITHH), CEMbSIM
OeXXeHIeB U BbIHYK/I€HHBIX IIepeceIeHIIEB.



KiiroueBbIe IIoKa3aTeJsiu
3G PEKTUBHOCTHU
edTeJIbHOCTHU LieHTpa

BeimosiHeHUe
['ocynqapcTBEeHHOTI 0 3a/laHUA HaA
OKa3aHHe COIlUAJIbHBIX YCAYT

OTcyTcTBUE

000OCHOBAHHBIX

MHdopManiMoHHas

OTKPBITOCTb YUYpEXIEHUS

BrirmoJiHeHUe

OTcyTcBUE

Nupopmanud



YcreliHbiu ONbIT
paboThI

CraunoHapo B chbopme couManbHOro B chopMe cpouHoro
saMellalone 06CcNy»KXUBaHNA Ha AO0MY coumanbHOro obcnykmsaHus:
TEXHONOIrNU.
Axuus «Ko /IHto [To6eabl» COBMECTHO C BriesgHas aknus «He gan ce6s1 00MaHyTh;
Opranu3oBaHbl 10 npueMHBIX BOJIOHTEPCKUM JBHUKEHHeM MoJiogas MPOChMNaKTUECKYE BbIE3Ab! K MPUEMHBIM CEMBAM:
ceMeu (O B ropojie,4- B pailoHe); reapusi M BoJiloHTepaMu [laHcuoHaTa T. YeneLUIHas PEANUIALIS YCIYTH «COLMATBHOE TaKCU:
«MepcoHasIbHbIV MOMOLLHVK» (10 NOMOLLHMKOB Ans 12 FYCI:)‘XPYCT&JH:)H]:)IIZ, Pa6oTaeT MO6GUIbHAS 6pUraaa;
nHBannaoB) ans MCY ¢ TsSKeNbIMU orpaHNYeHnsIMN OyHKLNT noc. NyceBCKuiA;
OMOpPHO-ABUraTe/IbHOro annapara. AKUMS «HNUCTBIN AoM», «HUCTbI ABOP», «CBET B OKHE» HanpaB/feHO Ha OKasaHue ycnyr

COLI,I/Ia.I'IbHO-6bITOBOFO XapakTtepa and Masnioo6eCcneyeHHbIX U OANHOKNX rpaxiaH.



YHuUBepcuUTeT Tpetbero
BO3pacTa

dakynbTeT
310POBbIH JloMaIHss
006pa3 >KM3HU aKaJieMHus
@ ® ® ® @
dakynpTeT OCHOBBHI dakyapTeT
IIPaBOCJ/IaBUA [IpaBOBOU KoMnibroTEepHBIN

KYJIbTY Dbl KJIYO



XapaKTepUCTUKHU
nedTeJIbHOCTHU 110
[IpeJOCTABJIEHUIO YCAYT

MocTosHHana ocHoOBa

Ha noctossHHou ocHoBe Ha 10.08.2021r. B 12
OT/leJIEHUSIX COLIMaJbHOI0 00CAY>KHBAHHUS HA JOMY
obcayxuBaetca 955 nmosiyyaTtesier conpabHbIX

YCAYT.

[NMonycTtaumoHapHaa dopma

3a 1 moayrogue 2021 roga o6caykeHo
100 yesnoBekK.

OTpeneHne CPOYHOro counanbHoOro
obcnyxnBaHung

. 3a | monyroaue 2021r. o6cayxeHo 1500 yesnoBek.



CoLMaJIbHBIN COCTAaB
OOpPATHUBILIUXCS I'paKJaH

MHOI'OJE€THBIE MdTEPH
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[IEHCUOHEPHI

18%

UHBaJIU/bI
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CounanbHoe
obcnyxmBaHmne Ha AoOMy

JleaITeIbHOCTD OTAEJIEHUH COLIMaJIbHOTO Hanbonbuwee yncno
00C/Iy>KUBAaHUA Ha JOMY IpakJaH Hy>Xpaownxca B counanbHbIX

MOKUJIOTO BO3pacTa U MHBAJIUAOB ofHa u3 YCAyrax Ha AOMy, COCTaBNAOT
KNneHTbl B Bo3pacTte oT /75 net u

cTapuwe, YNCNEHHOCTb UX
coctasndaeT 70 % ot obwero
ynucna obcnyKeHHbIX.

BOCTPeOOBAaHHBIX GPOPM COLMATIbHOH
3alIUThI OXUJIBIX JIIOJEU.




CpoyHoe coumnanbHoe
obcnyxmuBaHue

OcHOBHad 3aa4ya OTAeJIeHHUS CPOYHOTO Haunb6oJiee akTya/IbHbIMH SIBJASIOTCA YCJAYTH 110
COLIMAJIbHOTO OOCJY>KUBAHHUS - OKa3aHUE Pa30BbIX OKa3aHHI0 COAEUCTBUS B BOCCTAaHOBJIEHHUH
YCJYT OCTPO HYXKIAAKIMUMCA IpakJgaHaM, IOoMaBIIuM JOKYMEHTOB, YCJYTH 110 IIPOKATy CPELACTB
B TPYZAHYIO *KU3HEHHYIO CUTYalUIO. - UHIUBUYAJbHOU peabuJruTaluH, 00C/IeJOBAHHUIO
-

_— e _MaTepHuaJIbHO-OBbITOBBIX YCJIOBUU IPAXJAH C LeJIbI0
OKa3aHUA COLMaJIbHBIX YCIYT HA JOMY



NMyHKT

CouunanbHoe NpoKaTa
TaKcun
OTaeneHne CPOUHOro O6ecnevyeHune
Ncnxonorunveckas COUMNANDBHOro o6cnykKnBaHUA Non n CCA
NOMOLLb
'yMaHuTapHaq
NMomowb B peabunutauuu rpakpaH, NOMOLLb

HaxoAaALWNXCca
B TPYAHOW XU3HEHHON CUTyauumu

O6ecneveHune
NPOAYKTOBbIMU
Habopamu



[lonycTanoHapHad
dopMa

0

01
Ocob6as poJib B COXpaHEHUH aKTUBHOTO
oOpasa »KM3HHU HaceJieHUd Obljla OTBeieHa
OTJAEeJIEHUI0 JHEBHOTO IpeObIBaHUS
02
3a 2021 roxa ornenenue nocetusio 100
yeJIOBEK
03

KynbTypHO MaccoBasi paboTa BK/loUaeT B cebs opraHu3aLio KOHLEPTOB,
MY3blKaUTbHbIX BEUEPOB, NPOBEJEHNE BbICTABOK, MacTep-K/1accoB,

cbecTnBaneii, KOHKYPCoB, NPa3AHNYHbIX NPOrpPamMm.



[ pynnbl opgHOro AHA

CokpaweHue pechnynta obweHna y
KNUEHTOB, YAYyulWeHUe COCTOAHUA 300PO0BbLA
N HACTPOEHUA




YyacTtue B KOHKYpCcax

Bokanbhas rpynna «39nerus», coctoawas n3

COLlMaJIbHble PAOOTHUKHU MTPUHSAJIHN
MCY ueHTpa, NnpuHAana yyactne B 06/1aCTHOM

y4yacTHe B 6J1arOTBOPUTEJIbLHOM
BOKa/IbHOM KOHKypce «buTea XopoB» 1 cTana

Naypeatom Ill cTenenu; Mapadone «;KuBH ApKO - [es1au

I06p0», B TOM YMCJIe KOHKYypCe
PUCYHKOB: «Mos MaMa - COIMaJIbHbIN

pabOTHUKY;
38BEAYIOUI OTAETIEHMEM COLMABHOTO OGCYXVMBAHIS Ha AOMY y4yacTue Bo BcepoccuiickoM KOHKypce ydyacTHhe B 06J1JaCTHOM KOHKypCe Ha
371082 B.H. MIpVHSANA y4aCTUe B PErvoHasisHoM 1 06MIaCTHOM KOHKYPCE JIMYHBIX JOCTHXKEeHU NTIEHCHUOHEPOB B JIY41Iy10 6J1ar0OyCTPOEHHYI0 TEPPUTOPHUIO
Ha 3BaHUE «JTyULINIE PABOTHUK YHPEXAEHHS COUMATIbHOT M3y4eHHUH KOMIIbIOTEPHOM I'PaMOTHOCTH «3uMHMe paHTas3uu» U «l|BeTOUHBIN
0BCAYKNBAHNS; «Cracu6o uHTepHeTy - 202 1» XOpOBOA», «Jly4lllasg HOBOTOHSSI eJlI0YHas

UTPYLIKa».



